
PacificSource Student policyholders traveling more than 100 miles from home or campus, or studying 
abroad have access to a global emergency assistance program provided by Scholastic Emergency 
Services (SES). This program immediately connects students to doctors, hospitals, pharmacies and 
other services if they experience a medical or travel emergency while away from home with no financial 
caps or limits on services provided. 

One simple phone call to SES will connect you to:

•	 A state-of-the-art 24/7 Operations Center 
•	 Experienced, multilingual crisis management professionals
•	 Worldwide emergency response capabilities
•	 Air and ground ambulance service providers
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CONDITIONS
SES will not provide services in the following instances: 
•	 Travel undertaken specifically for securing medical 

treatment
•	 Injuries resulting from participation in acts of war or 

insurrection
•	 Injuries resulting from attempted suicide
•	 Injuries resulting from the use of drugs unless prescribed 

by a doctor
•	 Commission of unlawful act(s)
•	


